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Icelandic 
labour 
market

28% of jobs considered to become automated 
within the next 10-15 years.

Another 60% of jobs considered relatively likely 
to become at least partly automated.

Polarisation of jobs (jobs becoming either more 
complex or simpler) affects Starfsmennt‘s  
target group.
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Institutional agreements 
addition to collective 
agreements

Sameyki union and state 
institutions year 2018

In 133 out of 285 
agreements the jobs 
„office clerk“ or „service 
clerk“ are mentioned
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Pilot project: Validation of prior learning 
against job criteria

Specialized 
office clerk
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the Housing and Construction 
Authority

Skagaströnd

Sauðárkrókur
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Skagaströnd
Inhabitants 470

Next village Blönduós 23 km 
or Sauðárkrókur 52 km
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The Directorate of Labour´s office 
in Skagaströnd has 20-25 
employees.

Need for a recognition of skills 
because of polarisation of jobs 
and tailor made training.

Goal
After the training, employees can 
take on more complex tasks.



Name and 
social security number 

of participant Has certified skills as specialized office 
clerk on IQF level 3. (Jobprofile: 

Sérhæfður þjónustufulltrúi nr. 99-18-04-
006).
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the Housing and 
Construction Authority



Fræðslusetrið Starfsmennt
Starfsmennt is a collaborative forum for cooperation on career development and continuous vocational learning
and training. The Centre is owned by the social partners in the public sector and its existence is based on
collective agreements between the state (Ministry of finance and economic affairs) on the employer’s side and
most trade unions within the Federation of State and Municipal Employees (BSRB) on the employees’ side.

The Centre’s objective is to assist public employees, within state and municipal organisations,  adapt to changes 
in their work and professional environment by providing education, training and guidance in the field of human 
resource management and continuous learning. The Centre also assists managers and institutions within the 
public sector in identifying the educational needs of their employees and develop a tailor-made training plans 
and organize courses to meet the training need.

www.smennt.is

http://www.smennt.is/
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