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Our tool in the wider context (CEDEFOP)
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The need

Program entry Documentation . Employment and career services
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Successfully placing refugees Positive outcomes

and asylum seekers into jobs is
a key priority for municipal

employment and career

O
. Enabling further integration of refugees and
Services. Q-E asylum seekers into society

Financial independence and increased well-
Q'D being of refugees and asylum seekers

O/O‘O Decreased municipal spending on social
O/% welfare and unemployment benefits



The challenge

Program entry Documentation
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But, employment and career
advisors often struggle to
provide effective career
support to job seekers.
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Language barriers make meaningful
conversations difficult

Diverse work experiences create unclarity
about a person’s skills

Labour market complexity makes it difficult
to translate a person’s skills to jobs

Incomplete or poorly designed resumes

reduce chances for job interviews
(McKinsey 2016)



Our solution
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A skill assessment mobile Key features
app to develop skill profiles ~ 4 | N
foriob k fact di ( ) Job seekers use mobile app in native language
Or JOD SeEKErs tast and In and results get automatically translated

any language.
0?8‘-)0 Independently performed skill assessment,
o o Usingadatabase of 13,485 skills

Skill-based matching to 2,942 occupations in
the European labour market

Culturally and sector specific resume
\ ) templates to export results




Mobile application: On-boarding

As a first step, job seekers register to perform the skill assessment

Invitation

Career advisors invite job seekers by
email

Job seekers install app or register
online for skill assessment.

3 Job seekers register and provide
personal information for resume

How long did you work in this
role?

Start Date

a End Date
Nov. 2015 | Jan.2018 i)

How many days per week did
you work on average?

Duration per week
5 Days

Intuitive workflow

The mobile app is designed for ease
of use and allows job seekers to
develop their skill profile
independently and on their own
device



Mobile application: Timeline

Job seekers build a timeline of all their jobs, education and other experiences
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Mobile application: Skill assessment

Job seekers perform a skill assessment for every experience on their timeline

Progress indicator

The assessment continues till the
assessment engine explored
experience

Assessment
Experience intensity

Job seekers indicate if and how
intensely they used a skill

2010-2014

Accountant
JMT Almasri Trading

Identify accounting errors

Identify non-fraudulent discrepancy in financial

documentation. Types of accounting errors include:

errors of omission, errors of commission, errors of
principle, etc.

I used this skill: Monthly

Interview by assessment engine

Drawing on a database of 13,485
skills, our Artificial Intelligence (Al)
interviews the job seeker



Skill profile: Resume

A visually appealing overview of all experiences and the main skills acquired during those

Automatic generation

Job seekers choose a design
template and export their resume
as PDF document in any of the 27
European languages

Explore Results
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Elhayek

Education

Diploma nu
United States December 2009 - December 2010

Computer Engineering
Palestine, State of December 2002 - December 2007

Secondary School
Palestine, State of December 2001 - December 2002

Professional Experience

Senior Monitoring and accountability Assistant
Food and Agriculture O onF

30 Skills

1 Top skills
statistics; project management;apply statistical analysis techniques; execute analytical mathe-
matical calculations; mathematics; write research proposals; perform scientific research; forecast
human population trends; scientific research methodology; write scientific papers

Information Management Assisstant Palest
Food and Agriculture O ion FAO Feb

53 Skills

December 2017

7 Top skills.
identify statistical patterns; manage database; interpret current data; data quality assessment;
write work-related reports; plan research process; use a computer; opinion pol; build predictive
models; demography.

Food security and livelihood Officer Assistant
ction Contre la Faim

53 Skills

Top skills
accept own accountability; listen actively; statistics; apply person-centered care; communicate
professionally with colleagues in other fields; eliver social services in diverse cultural communi-
ties; contribute to protecting individuals from harm; apply statistical analysis techniques; execute
analytical report on social

Informal Acti

Peer Helper Palesti
Octob

9 Skills

7 Top skills
apply quality standards in social services; with target

wiith beneficiaries; show confidence; create risk reports; promote inclusion; develop a coaching
style; advise on social service process; develop educational activities;

tine, State of
February 2014 - May 2018

Emergency focal point

,,,,,,,,,,,,,,,,,,, 18 Skills

77 Top skills
record survey measurements; quality standards; handle data samples; use different communi-
cation channels; SABOOO; information structure; manage data; define data quality criteria; utilize

regular expressions; assess transport rsks.

Nutritionist

11 Skills

77 Top skills
discuss weight loss plan; support individuals on nutrition changes; prepare lesson content; per-
form nutrition analysis; identify the health benefits of nutritional changes; nutritional adequacy of
food intake; nutrition; food allergies; mathematics; use technical drawing software.

SKillab o

1Have 110 skills
and
64 Knoweldege

CONTACT DETAILS

PERSONAL INFORMATION

LANGUAGES

English B2
Speaking
Reading
Witing
aujell (Arabic) Native
°

Speaking
Reading
Writing

Nederlands (Dutch)
Speaking @@

Reading =
Writing pos
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Application-ready resume

Listing all experiences and skills,
job seekers can include this
document in any application



Skill profile: Occupation overview

A ranked list of occupations to which a job seeker’s skills match best

Skill-based matching

Based on their skill assessments,
job seekers are matched to 2,942
occupations. All occupations are

ranked by their skill match, and
show any learning opportunities

Explore Results
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Occupations.
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ciminlogist

Azza elhayek

Skill Match
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Orientation in the labour market

An ideal foundation for career
advisors to propose new
employment opportunities and
educational pathways



Skill profile: Skill match

A detailed analysis of how a job seeker’s skill set matches to a specific occupation

Detailed overview

At one glance, career
advisors see all the skills a
job seeker holds or needs to
learn to pursue a specific
occupation

Explore Results
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Occupation matches

Azza elhayek

data analyst

Skill summary Expenencs through
Senior Monitoring and accountability Assistant  Janusry 2018 - May 2018
performed [l 22 skills
Information Management Assisstant February 2014 - December 2017
22/45

Learmn
g [ 23Skills  Food seaurity and Ieliood Offcor Assistant  Fabrusry 2013 - Fabruary
2018

Total I 45 Skills
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SKillab

Personalized career advise

Career advisors get an ideal
foundation to propose new
employment opportunities and
educational pathways



Benefits for employment and career advisors

Skilllab’s service improves the effectiveness and efficiency of employment and career services

Process efficiency

More time for personalised
career advice, as job seekers
use app autonomously

before consultation meeting.
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Automatic translation

View Skill Profiles in their
languages and avoid
translation services.

Better outcomes

Access all Skill Profiles at any

time in the Admin Portal and

achieve a higher success rate
in job placement.



Pilots performed

Skilllab already successfully performed pilots with cities and organisations across Europe

% City of IZJ TAMPERE
x Amsterdam
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®
I I 1 Get to know us
a 2 Discuss your situation

Contact us 3 Bookanonline product demo

4 Schedule an on-site pilot

www.Skilllab.io
info@Skilllab.io



