German public employment agency, Michael van der Cammen

MYSKILLS - RECOGNIZING PROFESSIONAL COMPETENCIES

DO YOU SEE FURNITURE

WHERE OTHERS
ONLY SEE
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Do you have experience in working in carpentry ~ MYSKILLS
Germany is lookin ur skills. Test them now | - * 'Q BERUFLICHE KOMPETENZEN
www.myskills.de . " * x ERKENNEN



German public employment agency
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I Federal public corporation with self-
governance

I Organisational Structure

I' 1 Headquarter
I' 10 Regional Directorates
I 156 Local Agencies with over 600
satellite offices
I 303 job center (joint entities together
with cities an districts)
I Personnel: 95 000

I Budget: 39 billion Euro in total,

1 9.8 billion Euro Active Labour Market Measures
1,7 billion Euro promoting vocational training
I 14,7 billion Euro Unemployment benefits

I Mission

Securing balanced labour market and
creating equal opportunities

Securing livelihoods for jobseeker and
their families

Providing advice and funding in cases
of (threatened) unemployment
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German Labour Market: Key Figures
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‘i'i‘i‘ Population

82,8 million

$ HH Gross Domestic Product
UM 3.277 bilion EUR

T

Q 9  Employed Persons f’ ij :

4] 24,8 million

. Ny
@ Vacancies v{f/ :
1,2 million il

it
e Unemployment Rate Sl
3,5 percent

,\ Unemployed Persons
&' 353 million

Quelle: 2017; Statistisches Bundesamt; Statistik der Bundesagentur fur Arbeit
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On the German job market, a lack of formal
gualifications often means a job in unskilled labor

The employment market in Germany is highly dependent on formal certification

Low-skilled domestic workers Refugees

Qualification structure of unemployed persons
from countries of asylum seekers

« 13.8% of people age 25 to 34 (1.39 million)

have no formal job qualifications Practical
training/ ' No (formal) training :
* Many long-term unemployed persons have schooling No information

work experience, but no formal training
- Currently no way to use non-formal/informally
acquired competencies

2%

Academic

1
I
1
I
1
I
1
degree :
I

Source: Qualifications structure of unemployed
persons from BA statistics on asylum seeker
countries (Oktober 2018)

Source: Berufsbildungsbericht
2016

Result: Potential is lost, and skilled workers spend their lives
performing low-skill jobs
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What is MYSKILLS about?

Goal: MYSKILLS aims to identify informally or non-formally acquired
competencies through technology-based testing.
- Improvement of Career advisory and job market integration

@ Target group: Refugees, migrants and low-skilled workers, Qualified
Workers, who have not worked in jobs belonging to their skills for a long
time
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Clients, placement staff, and employers profit from MYSKILLS

Clients Placement staff
v' Assessment of job-related v Validation of self-assessments
skills v' Documented assessment of
v’ Effective, tailored advisory existing job skills
v" Integration support v Goal-oriented advisory and
decision aid for training
measures

ofPo

0’50

v" Insights for suitable placement
v’ Better fit of placement recommendations

Employers
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MYSKILLS professions

Hairdresser

Mechatronics technician Machine & equipment operator

Installations expert

Salesperson Underground construction expert

Furniture, kitchen, and moving
specialist

Electronics technician Elderly care expert

Farmer

Tailor Food salesperson

Metals technology expert Building and object coater Plumber

Hospitality expert Baker Process mechanic

Carpenter Warehouse clerk

Housekeeper

Cook Driver/trucker

Gardener

Construction expert L
P IT specialist

Building cleaner
Interior construction expert

EOEPQOOWOHOWE O

Industrial electrician

SIBIGISIGIGISIBISIS

Food processing technology

RO O®OOO®
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Testexample: Painter

Your remaining time in this test section

B - Surface coating inside and outside - Task 2 of § { ,
Surface coating indoors (in percent)
0 100
A wall with wallpaper has stains and open seams. You want to repair this. What tools do you need? Info
( : ) ni

Please click on 2 to 4 areas.

Video

Next )
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Testexample: Painter

B - Surface coating inside and outside - Task 4 of 5
Surface coating indoors

Your remaining fime in this test section
in percent)

You want to paint a room in a single colol
Please put the list into the correct order.
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Testexample: Mechatronics technician

Next

100
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bringt weiter.
TeStres u It Profession Sales assistant for retail services
Results Summary MYSKILLS

Name: @#Kundenname

Date of birth: @#Kundenge Test date: 12.02.2018 Test language: English

The test captures professional practical knowledge of the salesperson, in five central areas of exper-

tise. The tESfII'I.% is completed by asking questions relating to typical occupational situations, via a
o

PC. The areas of expertise and situations are derived from the prescribed training regulatmns and
curricula. The results follow:

Practical — . N bie
rofesslonal S8 e Hi:h "8 I Not prowva

Ayerage to
nowledge OO0 L, jovel K

Working at the tlll

Working #t and aroun sale {including use of the chedout System, checking youth protec-
. . . . tion ar disclosune sequ processing payment Lransactions).

Serving, advising and selling

= Serving and advising potential custormers and visitors o the Store as part of a Sales conversation, and
QOO .igrooi

Implementing promotional activities
. . P ;‘—‘-w' Preparing product presentation and marketing measures and promotional activites in and around the
lk_)' w4 Sales anea.

Performing retall management processes

' T I,f—-.| Preparing and conduding imentories and receiving. storing and Inspecting goods.
LAY

Handling customer service

'Y I.f‘-\ ' ASSIEling CUStOrmers afer they have made & purchase, advising and supporting therm, and processing

. k_,)' \__,)' I custormer complainis and goods exchanges.
Q Bundesagentur fiir Arbeit
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Overview MYSKILLS

P 1SS e
M JEEEt

jobcenter)

UL
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https://www.youtube.com/watch?v=W8NOIbA2gjg
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Practical experience?
Unexpected Discoveries!
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oo U DuUnEs
Innen und auRen anstreichen

Innen- und Aulerwande
. . Y Kleinmaschinen arbeiten.

Objekte lackieren

. Untergrunde fOr Lackiera
. . Ro#l- und Spritzverfahren

Putzarbeiten durchfiihren
= Untergrunde im Innen- u
Handwerkzeugen arbeite

Trockenbauarbeiten durchfilhren

- 5 Unterkanstruktionen fir
. . Fachen spachteln

Tapeten und Bodenbelige kleben

Raufaser- und einfache |
. . ! ren anbringen. Mit Tape:

Dammarbeiten durchfithren

% Untergrunde im Innen- 1
. . N verarbeiten, Fugen schlié

+ Male, 51 years old

+ 1982-1985: training as a locksmith in
Russia

* 2011-2017: Painter assistant /
refinisher in a temporary
employment agency

» 2017-2018: In-house technician

» Currently unemployed

B MYSKILLS 72N Bundesagentur fir Arbeit
. .Q EEEEEHEHE KOMPFETENIEN Agentur fur Arbeit

Bringt weiter,
Profession Building and object coater
Results Summary MYSKILLS

Mame: @=Kundername
Date of birthe Testdate: 12022018 Test language: English

The test captures professional practical knowdedge of the bullding painter and decarator, in six cen-
tral areas of expertise. The testing s completed by asidng guestions relating to typloal occupational
situations, wia a FC. The areas of expertise and stuations are derived from the prescribed training
regulations and currdcula. The results follow:

Practical SRS High et OO0 Mot provatls
nowiedge LT Tolvrir ol Talel

A

Interior and exterior painting
Peaparing, o g and m@ nd Fatemal wah. Worsng with frpial tooi and wmall

*8ee -

varnishing objects
7 Preparing b r vaminting work Prosesl ng sSeri-lees vemstes and vernishes cortsining
. . . I nohety caing peintng, roling and sporying technigee.

Conducting plastering work
e Poeparing subsurfson in indoor end auiSoor areas, sppiying snd sbrucering different types of plader.
. '..,__.”..___.' Warting with hypial (ool end sho opersting mizing machines and secinc beeter,

Conducting drywall construction work
I.-—-\.I I.-—-\.I I.-—-\.I Produsing bewe siractarm for dopwsl| comstroction, instaling, mudstng materisl and e ing sesrm an<
N 4 mrEE

Conducting insulation work
Peaparing wiwtenn n ndoor and ouiSno: aresy SeSicg piit and mepleon i Proomaing
Comnct b sasmssd e muteriais, Ciming joint and apphing reinfosceme d febrk snd plexier using e tnssl methody.

nenmmungamsan o g g y‘;\’;((

Innen und auBen anstreichen

Innen- und AuBem
& Keinmaschinen ar

Objekte lackieren
Untergrinde fur L
Roll- und Spritzver

Putzarbeiten durchfiihren

Untergrinde im In
& Handwerkasagen §

Trockenbauarbeiten durchfiihr
Unterkonstruktion¢
Flachen spachtein

Tapeten und Bodenbelage kleb
Raufaser- und einl
ren anbringen. Mil

Dammarbeiten durchfiihren

Untergriinde im It
&8 verarbeien, Fuger

Male, 41 years old

1993-1997: Training as painter /
refinisher

Resume repeatedly interrupted by
periods of unemployment

10 employments as painter / refinisher
(of those, 6 employment periods at the
same company)

Occasionally, for short periods of time,
also employed as building construction
assistant and warehousing assistant
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Test development

Strict quality assurance in test development process
for all 30 reference jobs
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e Translation e Pre-testing

Item revision/
selection

Deflnltlpn et Task. & media Field testing and statistical
action fields formulation :
production analyses

* ldentification of * Formulation of * Production of » Conduct of » Conduct of
action fields tasks for action video- and field test (incl. pretesting

» Construction of fields ![ma;ge-btasetzd interviews)  Statistical ana-
competence « Curricular & est conten Review for: lyses (reliability,
model economic * Translation into - understanding, Rasch model,

. curricular & valldat;ont. test languages ;I.I;velltof dimensionality)
economic (expert rating) icd 31 + Calibration
validation * Psychometric I correc based on
(expert rating) review of all anguage sampling

tasks

Revision and
selection of test
tasks for final
test

Consultation
with career
experts on the
basis of statis-
tical analyses

Quality assurance with standards for test development and scientists / career experts
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