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What it is = Lever
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European Credit system for Vocational
Education and Training

ECVET

National Qualification

European mobility tools | ¢ ropass Lever up NQF Framework

EQF

European Qualification Framework

European classification of Skills, Competences, and Occupations
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LO STANDARD DELLA COMPETENZA (T6.c

| am aware of.....

COMMUNICATION

KNOWLEDGE
(S/he........)

= is acquainted with the fundamentals of a
communication process.

= is informed and be aware of the target and context
addressed.

= is acquainted with the language and the idiom of the
specific target, context and media used.

= is aware of communication styles and methods

SKILLS
(S/he is able to.

=to fine-tune own | and behaviour in order to
send a clear, understandable and assertive message to
the audience.

= to listen and to interpret words and gestures in order tc
identify the needs and the message by the audience.

=To present information (also technical ones) clearly and

| am able to...

in a style easily understood.

=To use body language, gesture, tone of voices properly ¢
different levels and contexts.

=To speak clearly and politely to any typology of speaker:

= To write clearly and correctly in terms of syntax and
semantics.

=To sustain an exchange of ideas, thoughts, questions an
replies with sense for all the speakers.

=To keep the audience attention

=To keep the attention to people and their needs

=To realise which medium to use for communicating at
best at different levels and contexts.

= js acquainted with the different medium and
technicalities to use them.

= is aware of the communication content

= is aware of paraverbal and non verbal language and of
its potential impacts

‘ COMPETENCE LEARNING OUTCOME
(S/he is able to.....)
o To create an interpersonal connection thanks to the conscious or spontaneous use of oral, written and digit
means, in a appropriate way with the target and the context.
o To explain oneself and interpret the interlocutors in order to create a common space where the speakers
understand each other, share information / data and mutually stimolate thoughts, ideas and interactions.

h ‘ ASSESSMENT INDICATORS

a) The addressed audience ( one or more people) understands the message delivered in a complete and correc
way.
b) The addressed audience receives the message in time. That is, the interaction time is coherent with the

communication objective.

c) The used coomunication means reach all the intended audience.

d) During the interaction with the audience, questions, replies, argues and discussions are coherent with the
communication objective and the speaker's intention and meaning.

e) Needs and requests by the audience and all the speakers involved are fullfilled and satisfied.

f) The communication style and space generate exchanges, interaction and stimolate ideas..

| am able to.....

Bcins able to To articulate one s paersonal
Personal visico = Arive and linkins this to
cormmitment to tasks in Activities in the organisaticon.
voluntearine.

Description of paerscomnal
experiences

IMmpacts. results, pProducts
Achieved thanks to owwn
ensascerment

Transparency of “the saif’

Being avware of one’s

Poersonal reflecticon on tasikks
Performed

voluntecerines activities.

Boinas able to describe anmd
report on the personal input
in volunteering activities.

Labour mkt
perspective

Volunteering
perspective
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COMPLEXITY in terms of

TASK IN CHARGE
I’'m able to be in charge of

OVERALL
SET LEVEL

LEVERUP

CONTEXT AUTONOMY

I’'m able to move through a

Levels

context....

tasks....

simple; recurrent that

I’'m able to ....

carry out operational or
simple tasks under the

Low determined and structured requires easy tools and . .
. supervision or even direct
simple rules .
guidance of others
recurrent that requires the
: choice of proper resources :
. mostly determined and prop complete easy tasks in
Mid-Low and tools as well as to
structured : autonomy
adapt my behavior
accordingly
carry out complex tasks
predictable but subject to specialized; sometimes, under given instructions;
Mid-High Jchanges or even unexpected that require supervise and support the
unpredictable creative solutions work and the performance of
others
Unpredictable and manage the professional
complex; subject to complex and unpredictable; development of people and
High continuous changes and not necessarily specialised teams; manage and

innovations; eventually
heterogeneous; involving
multiple areas and sectors

that integrate knowledge
from different fields

transform the context;
develop new ideas and
foster innovation
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PROCESS AND TOOLS =lever®
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TOOLKIT ==

T1 ABOUT LEVER P INFD - - -
T2 LEVER UM PROCESS WFD L - L
Ta GLOSSARY MFD . . .
Td.a LEARMING COMTENTS AND COMPETENTES PRACTICE . .
Ta.b TRAKEITI OHE F ORM PRACTICE . .
— T5.a THE VOUNTION'S CLMI PACTICE . .
Valuing skillg and competencies T5.b THE WOUKNTOONS CURD-More indepth PRACTICE . Ll
acquired through non-formal
and informal lean_:ingvexper‘iancea TE.a COMAPETENCE SET INPOGRAPHIC D . L L
;‘,‘f,?,ii;i‘}’;};e;’;;‘c’;‘ﬁg‘”g T6.bs £E P ETINGE CARDE PACTIL . .
e The COMPETENCE STAND ARD HFG - - .
7 STARATT MODLULE Do L L .
TH.a SOUF DL ATICH RO Do & L &
T8.b COMPETENCE SEUF EVALLIATION FACTICE ] &
T8,C ERTERRAL DvALLATION F O Do & L &
THE TOOLKIT — pcatrouc T — T
Ti0 POP — PERSOMAL DEVELD PRENT PLAN PRACTICE . .
[ ; [S—_— Tii GUIDEWNES FOR THE EVDENCES PRACTICE . . .
s
ATt | Tila_ THE STEPS TO ADENTIFY EVIDENCES INFO . .
S P i AR TILb | EVIDENCES FROM THE COMPETENCE INDICATORS | PRACTICE . ®
TiLe EVIDE MCES AND CATEGORIES PRACTICE . ®
Tild | EVIDEMCES BY |NDICATO RS AND CATEGORIES PRACTICE . .
Tile THE COMPETENCE 55T OF EVIDENCES PRACTICE . . .
TiLf COMPLEXITY LEVELS AND EXPERIENCES MFD . . .
| Tiig DEVELORING A EVIDENCE PRACTICE . .
TiLh EVIDEKCE EXAMPLES AND FORMATS INFD . .
TiLi CYLLALITY CHECK, 05T PRACTICE . . .
Ti2 CERTIFICATE TEMPLATE 0oc . . .
Al AESESSHENT FORM alsx) 0oc .
A2 360" FEEDBACK, FORM (ancel | 0oc . . .
A3 TUTORA'S |WF OGRAPHIC IHFD -
Ad HESESSORS INFOGRAPHIC INFD - -
AS CODIDATES |NFOGRAPHIC IHNFG . L

INFO = informative resourcey PRACTICE = ac%vity of Task 10 o) DOC = formal document requined in the validation
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ASSESSMENT STEPS =1lever

ASSESSMENT
EXTERNAL EVALUATION ]
SELF EVALUATION P

=lever

T8.a | SELF EVALUATION FORM

oUTCOME
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elLearning =1lever

Join the Lever Up project!

Take part in one of our training courses and become part of the Lever Up team!

Training for Tutors Training for Assessors Training for Trainers
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=1lever

Lorenza Leita, LEVER UP Project Coordinator
Fondazione Politecnico di Milano
lorenza.leita@fondazione.polimi.it

www.leverproject.eu
www.facebook.com/leverproject
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