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What it is

A complete and multi-sector tool for
Validation of soft and transversal skills

acquired in informal contexts such as volunteering 



LEVERUP competencies 



Relating to EU frameworks and mobility tools

Lever up

EQF

NQF

ECVET

EUROPASS

European Credit system for Vocational
Education and Training

National Qualification
Framework

European Qualification Framework

European mobility tools

ESCO

European classification of Skills, Competences, and Occupations



LO STANDARD DELLA COMPETENZA (T6.c)

COMMUNICATION 

KNOWLEDGE 

(S/he………) 

SKILLS 

(S/he is able to………) 

 is acquainted with the fundamentals of a 
communication process. 

 is informed and be aware of the target and context 
addressed. 

 is acquainted with the language and the idiom of the 
specific target,  context and media used. 

 is aware of communication styles and methods  
 is acquainted with the different medium and 

technicalities to use them. 
 is aware of the communication content 
 is aware of paraverbal and non verbal language and of 

its potential impacts 

 to  fine-tune own language and behaviour in order to 
send a  clear, understandable and assertive message to 
the audience. 

 to listen and to interpret words and gestures in order to 
identify the needs and the message by the audience. 

 To present information (also technical ones) clearly and 
in a style easily understood. 

 To use body language, gesture, tone of voices properly at 
different levels and contexts. 

 To speak clearly and politely to any typology of speakers. 

 To write clearly and correctly in terms of syntax and 
semantics. 

 To sustain an exchange of ideas, thoughts, questions and 
replies with sense for all the speakers.  

 To keep the audience attention 

 To keep the attention to people and their needs 

 To realise which medium to use for communicating at 
best at different levels and contexts. 

COMPETENCE LEARNING OUTCOME 
(S/he is able to…..) 

o To create an interpersonal connection thanks to the conscious or spontaneous use of oral, written and digital 
means,  in a appropriate way with the target and the context. 

o To explain oneself and interpret the interlocutors in order to create a common space where the speakers 
understand each other, share information / data and mutually stimolate thoughts, ideas and interactions. 

 
ASSESSMENT INDICATORS 

a) The addressed audience ( one or more people) understands the message delivered in a complete and correct 
way. 

b) The addressed audience receives the message in time. That is, the interaction time is coherent with the 
communication objective. 

c) The used coomunication means reach all the intended audience. 
d) During the interaction with the audience, questions, replies, argues and discussions are coherent with the 

communication objective and the speaker's intention and meaning. 
e) Needs and requests by the audience and all the speakers involved  are fullfilled and satisfied. 

f) The communication style and space generate exchanges, interaction and stimolate ideas.. 

 
PERSPECTIVE EU KEY 

COMP. 

Proofs of learning 

(examples) VOLUNTEERING LABOR MARKET 

Being able to link one’s 

personal vision and 

commitment to tasks in 

volunteering. 

Being aware of one’s 

personal qualities for 

designing and, if necessary 

strengthening, and executing 

volunteering activities. 

Being able to describe and 

report on the personal input 

in volunteering activities. 

To articulate one’s personal 

drive and linking this to 

activities in the organisation. 

Transparency of ‘the self’ 

Personal, 

social 

and 

learning 

(5) 

 

Cultural 

awarene

ss and 

expressio

n (8) 

Description of personal 

experiences  

Impacts, results, products 

achieved thanks to own 

engagement 

Personal reflection on tasks 

performed 

 

SkillsKnowledge

I am able to…I am aware of…..

Learning 
Outcomes

I am able to…..

Assessment
indicators

Volunteering
perspective

Labour mkt
perspective

LLL 
Key

Comp

Evidences



Valutazione delle competenza rispetto ai livelli di 
complessità dimostrabili



PROCESS AND TOOLS

SELF LED/OWNERSHIP

SOCIAL INVOLVEMENT

EXTERNAL 
ASSESSOR



TOOLKIT



ASSESSMENT STEPS

A.
Raising awareness

B.
Comparing with peers

C.
Formally validating

General / Accomplished / Expert

 Low

 Mid-Low

 Mid-High

 High



eLearning



CREDENTIALS

Tutor
training

Assessor 
training

Competence validation

Competence 
validation 

Open Badge

Assessor 
Open Badge

Tutor 
Open Badge
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